Emp%‘reWorks

Reconstruction and Painting
Easy To Do Business With

COMMUNICATION PROCESS

Your community's dedicated Account Executive or Project Manager

will return all points of contact within 24 hours.

=
m CALL US D TEXT US
(888)278-8200 (949)430-6650
We are ready to answer your Many residents prefer texting their needs
call 24 hours per day, 7 days rather than calling. We have a dedicated
per week. number to field those questions.

ONLINE SERVICE
@) EMAIL US il

— REQUEST
infoeempireworks.com www.empireworks.com/service-request
Question? Comment? Send us an Visit our webpage and click on Service
email and we will respond Request. Residents are able to ask
promptly. questions, schedule appointments & upload

photos.

E PAPER NOTICES
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Empi‘reWorks'

construction and Painting

Paper Notices

Over the course of your project,
several different paper notices will
be placed on doors and common
areas to communicate with residents.
Notices include the variety of ways to
contact us directly as well as
frequently asked questions about the
project.




