
Summit Yacht Club 2020 Homeowner Comcast Research 

Survey Objective and Background 

The Summit Yacht Club (SYC) Board of Directors (BOD) requests your participation in 
this 7 question survey to help guide the BOD in determining how to move forward with 
the "bulk services" contract that SYC has with Comcast for cable TV services. 

A bulk services contract gives SYC homeowners a significant price discount on cable 
TV and/or internet services as long as SYC agrees with Comcast that every unit in SYC 
is subject to the bulk services contract. Under the terms of the current bulk services 
contract, Comcast provides Digital Starter TV Service to include one Standard Definition 
(SD) TV box and two additional SD digital adapters to every unit in SYC. The cost for a 
1 -bedroom unit is approximately $42 per month and the cost for a 3-bedroom unit is 
approximately $66 per month. This fee is included in your monthly dues. 

If SYC did not have a bulk services contract with Comcast, your dues would be reduced 
accordingly (approximately $42/ $66). If SYC cancels the bulk services contract with 
Comcast and you wish to continue receiving the Comcast Digital Starter TV service, the 
current retail price for this service is approximately $80 per month. Your total cost would 
increase per month if the BOD cancels the Comcast bulk contract and you decide to 
pay for this cable TV service on your own. 

The BOD is faced with 3 options with regard to the Comcast bulk services contract:  

1. Cancel the existing Comcast TV bulk services contract and let each homeowner 
decide what they want to do as individuals regarding TV service. Monthly dues would be 
decreased by approximately $42/$66 per month. But homeowners who want to keep 
using Comcast cable TV might have to pay the retail price (approximately $80) per 
month for the same service. Comcast often offers promotional prices for TV service, but 
it is beyond the scope of this survey to provide information about these promotions. 
Homeowners need to contact Comcast directly to obtain promotional prices. 

2. Sign a new 5 year cable TV bulk services contract with Comcast at the existing price 
of $42/$66 per month per unit which would continue to be included in your monthly 
dues. All services will remain the same as currently exist (one SD TV Box to the first 
outlet and up to 2 additional outlets). Homeowners will need to pay Comcast for new 
wiring for the additional outlets if their units are not currently wired for additional outlets. 

3. Sign a new 5 year bulk services contract with Comcast that includes the cable TV 
service described in option 2 above and adds Performance Pro Plus 200/5 internet 
service (200 megabytes per second download speed) for an additional approximate 
$21/ $33 per month. In this option, dues would be increased by $21/ $33  per month to 
pay for the internet service. The current retail price for Performance 200/5 internet 
service is $80 per month. As with TV service, Comcast often offers promotions on 
internet service. Please note that if the HOA proceeds with the addition of “Bulk 



Internet”, Comcast will release any existing Owners from their individual agreements 
with Comcast for internet.  

Please answer every question in this survey and please return survey to: 

 By email: KLovett@srgsummit.com  

 By Fax: 970-468-2556  

 By Regular Mail: 
  Summit Resort Group  
  PO Box 2590  
  Dillon, CO 80435 

The deadline for responses is February 15, 2020. 

If you have questions, please contact Kevin Lovett at klovett@srgsummit.com or James 
Margolis at xyzjwm@gmail.com. 
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Survey 

Comcast Cable TV Preferences 

1. Which of the following options best describes your preference regarding Comcast 
cable TV at Summit Yacht Club? 

 a. I prefer to continue the bulk services contract with Comcast with no change in 
 monthly dues. 

b. I prefer to not have Comcast cable TV bulk service and have my dues reduced 
by approximately $42/ $66 per month. I understand that the current retail price for 
Comcast cable TV is approximately $80 per month if I change my mind and 
decide to pay for Comcast cable TV on my own. 

 c. Other (please specify) 

 

Current Internet Status 

2. Which of the following options best describes your current internet status at Summit 
Yacht Club? 

 a. My unit does not have internet service. 

 b. I use Xfinity wifi in my unit because I have Comcast Xfinity internet service at a 
 different address. 

 c. I pay for Comcast internet service on my own. 

 d. I pay for CenturyLink internet service on my own. 

 e. I use my cell phone as a wifi hot spot for computers and/or laptops in my unit. 

 f. I use my cell phone for all my internet activity in my unit. 

 g. Other (please specify) 

 

 

 

 



 

Internet Preferences 

3. Which of the following options best describes your preference regarding Comcast 
bulk internet service at Summit Yacht Club? 

a. I prefer that Summit Yacht Club contract with Comcast for 200/5 bulk internet 
service at a price of approximately $21/ $33 per month which will increase dues 
by approximately $21/$33 per month. The current retail price for this speed 
internet service is approximately $80 per month. 

 b. I prefer to not have internet service included in the Comcast bulk contract. 

 c. Other (please specify) 

 

Name 

4. What is your name? 

 

Unit Number 

5. What is your unit number? 

 

Email Address 

6. What is your email address? 

 

Thank You and Comments 

7. Thank you for your response. Do you have any other comments, questions, or 
concerns? 


