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Chateau Claire, Inc 
Board of Directors Meeting 

July 25, 2018 
 

MINUTES 
Call to Order 
The Meeting was called to order on July 25, 2018 at 6:07 p.m. at Mimi’s Café, 14265 W. Colfax Avenue, 
Lakewood, CO 80401. Jay Gietl chaired the meeting.  
 
Directors Present: President    Jay Gietl  
 Vice President    Glenn Iverson (via Phone) 
 Treasurer    Sue O’Keefe    
  Secretary   Lenore Knox  
 
Others Present: Buffalo Mountain Managers (BMM)  Gwen Cook, CAM  
   Buffalo Mountain Managers (BMM)  Daniel Corral, Onsite Maintenance 
   Buffalo Mountain Managers (BMM)  Ciera Denton, Admin. Assistant 
       
Property Owner Forum:  
Tim Ratliff (47) was in attendance via phone to discuss the new rental policy and the reserve funding 
recommendations with an increase in monthly assessments and a possible special assessment, as he 
is selling his unit and the buyer has concerns. The Board advised that they will be reviewing the new 
rental policy later in the meeting, and they can’t predict what new assessment rates will be; however, 
an increase is expected. 
 
Nancy Holloway (38), and representing (39), was in attendance via phone to discuss the nuisance of 
residents in Unit 51, including marijuana and cigarette smoke infiltration, six (6) vehicles for a 1-bedroom 
unit, storing items on the patio and loud noise all hours of the night. The Board advised that they were 
addressing the issue. 
 
Ricky Bell (17) was in attendance via phone to discuss the new rental policy and concerns he has with 
a renter in Building 2. He also asked about the status of the sprinkler system at Building 2 and the 
foundation wall leak. He noted that the landscaping crew is not using safety equipment and questioned 
the liability. The Board advised that the liability lies with Buffalo Mountain Managers, as they are 
employees of BMM. 
 
Eva Gottschall (25) was in attendance to observe the meeting, as she is a new owner in Chateau Claire. 
She asked about the dumpster area and recycling. The Board advised that a second recycling toter has 
been ordered and will be delivered in the next week. 
 
Maya Stuart (29) was in attendance via phone to discuss a maintenance ticket she placed with BMM 
over 2-weeks ago and still hasn’t received a response to. Management assured her they would follow 
up and find out what happened. 
 
Approval of Agenda: The Board reviewed the agenda of the July 25, 2018 Board of Directors Meeting.  
A motion was made and seconded to approve the agenda as published.  The motion carried 
unanimously. 
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Maintenance Report: Onsite Maintenance Technician, Daniel Corral, was in attendance and provided 
the Board with a summary of the following items: 

A. Patrick’s last day was July 9, 2018. Daniel trained with Patrick for 5-days before his departure, 
and Daniel is living onsite full time now. He is working closely with the BMM Maintenance 
Supervisor on all aspects of Chateau Claire; 

B. Repairs to the railing at Building 4 is being scheduled. It needs to be welded and the welding 
company is booked out until the end of August; 

C. The irrigation drip line is not working in the monument sign area and needs to be repaired; 
D. All other maintenance items are being completed on a day-to-day basis. 

 
Financials 

A. Management reported on various details of the written report produced outlining the 
Association’s financial position for the period ending May 31, 2018. A motion was made and 
seconded to accept the unaudited financial statements for the period ending May 31, 2018 
and prepared by Buffalo Mountain Managers (BMM).  The motion carried unanimously.  

B. Management advised that they met with the Auditor from Stuhr and Associates, and she would 
be contacting the previous accountant directly to request specific documents in order to begin 
the financial audit. 

C. A motion was made and seconded to cancel the account with AT&T, as all phone calls 
are now routed to the management company. The motion carried unanimously. Chateau 
Claire is still receiving statements from US Bank for the credit card despite multiple attempts to 
cancel the card. Sue will follow-up with US Bank. 

 
Unfinished Business 

A. Reserve Study Review: The Board advised owners in attendance that based on the preliminary 
report, it’s probable that the assessments will increase and there may be a special assessment. 
They are currently soliciting proposals for the replacement of the mansards on each building 
and will know more after the proposals are received and evaluated. They will hold discussion on 
the topic at the Annual Meeting of the Membership on August 25, 2018. Additional discussion 
was tabled to the next meeting. 

B. Rules & Regulations Policies: The Board reviewed the draft Rules and Regulations, Renter’s 
Policy and Parking Policy in detail. A motion was made and seconded to approve the Rules 
and Regulations and Policies, as revised, and after the Attorney has reviewed and 
approved them. The motion carried unanimously. 

C. Annual Meeting Preparation & Board Terms: The Board discussed preparations for the Annual 
Meeting. The Bylaw Addendum approved at the June meeting was reviewed, approved and 
executed. A motion was made and seconded to order five (5) Board binders to be prepared 
by BMM at an additional expense outside of the flat rate administrative fee. The motion 
carried unanimously. 

D. Right of First Refusal: The Board discussed recent ROFR sales and next steps. They’ve 
engaged MoellerGraf to assist with the process to amend the Declaration and remove the 
clause. It will be discussed in detail at the Annual Meeting of the Membership. 

E. Mansard Request for Proposal (RFP): Management advised that the proposals previously 
received for the mansard replacement, and an RFP template have been forwarded to Patrick 
Chelin for assistance with writing the scope of work. 

F. Key Lockboxes: The Board discussed options for key lockbox placement in the community. They 
agreed that the best location would be in the first entrance of Building 1, as the door does not 
lock. They asked Management to contact the residents in the first quad and ask for permission. 
If the residents are in agreement, the Board will move forward with this placement. 

G. Building 2 Foundation Leak: Management will reach out to residents with experience for 
solutions to the foundation leak. 
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New Business 

A. Monthly Management Forum: Since the management transition in October of 2017, there is no 
longer an onsite manager at Chateau Claire. In an effort to help bridge the gap by having an 
offsite management office, BMM will hold office hours onsite on the 3rd Friday of every month, 
from 9:00 a.m. to noon, at the old management office in Chateau Claire. 

B. Newsletter Items: The Board reviewed items to be included in the next newsletter. 
 

Reports and Correspondence: Management will provide the Board with monthly work order, violation 
and ACC reports, and correspondence between the new management company and owners and 
vendors throughout the prior month.  
 
Adjournment:  The meeting was adjourned at 8:51 p.m. The next regularly scheduled Meeting of the 
Board will be held on prior to the Annual Meeting of the Membership on Saturday, August 25, 2018 at 
9:00 a.m. at the Dillon Town Hall. 


